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A Message from

State Superintendent of
Public Instruction,

Tony Evers, PhD

Every child must graduate feeling hopeful about
their future and ready for further educational
opportunities and the workforce. It is our mission to
prepare Wisconsin's students to become contributing
members of their communities and the world by
connecting youth to the resources necessary for a
successful transition. For students with disabilities,
this can be accomplished with comprehensive
advance planning for life after high school. The
purpose of this interagency handbook, Opening Doors: A Guide to Adult
Services, is to assist youth and their families to navigate through this planning
process.

This handbook has been created to assist you, your parents, school counselors,
and others on your IEP team in understanding the range of adult services
available and how to access them. As you think about your life after high
school, it is important to also think about what type of help you will need,
where to find help, and how much this help will cost. This handbook provides
information on many types of adult services including job centers, technical
colleges and universities, vocational rehabilitation, transportation, social
services, human services, social security, independent living centers, housing
agencies, private agencies, and many more. In addition, this handbook also
provides sample questions to use when interviewing agencies and providers
to make sure you are getting the most complete information possible.

Remember, you have many people who will support you in your planning, but,
in the end, you will make the decisions. Being well informed and well prepared
will help ensure you have a happy and successful life after high school.

Good luck as you continue to plan your future!

Tony Evers, PhD, State Superintendent
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Message to Students
(Parents/Teachers/Counselors)

Preparing for graduation and thinking about your future beyond high school
is a very exciting time in anyone’s life. The possibilities are endless. There are
many things to think about.

Where do I want to go to college?

What kind of job or career do I want?

Where and with whom do I want to live?

If you have a disability, the questions can become a little more complicated.
What community resources are available to assist me with my goals?

What other services and supports are out there?

How do I know which agencies can provide the services and supports I need?
What if I have health concerns or transportation needs?

During your Individualized Education Program (IEP) meetings for transition,
you will talk about all of these questions. You may need help with some
activities and not others. It’s important to know where to get the help you
need, how much it will cost and what agencies might help cover those costs.
The earlier you begin planning for your life after high school, the better
because you will have more time to find the services and supports you do
need.

Opening Doors: A Guide to Adult Services will help you, your family, and
others who work with you understand the adult service system as well as
services available in your community.



Planning Ahead

It is important that you begin to think and plan for life after high school as early as
possible. While you are still in high school, you may be able to make decisions about
your adult life, including where you want to live, where you will work after you
leave high school, and whether you want to obtain further education or training.

Federal law states that transition planning at school should start no later than age

16. Chapter 115 of Wisconsin state law states that transition planning begins at age TIP!

14 and that you must be invited to each of your Individual Education Program

(IEP) team meetings or any meeting that talks about your transition needs. You For the student with
should begin to think and talk about your future needs, wants, and goals as early limited communication

as possible. It will also be important to identify and learn about the services and/
or supports you will need in order to achieve your goals. Agency representatives
should be invited to the IEP meetings to talk about their services and supports.
Information about accessing adult service agencies allows you and your school

skills: Keep a record of
what the student likes
to do, think, and talk

transition team to better prepare for the future. The transition IEP will include all about. Note what the

this information. student takes pride in
and what makes the

Personal Information File St“de“tdhappy' pleased,
or proud.

A good way to begin to plan for the future is to start and keep a file of your personal
information. This should include the following:

* College and university information including personal information (where do you
want to attend college, where have you applied, will you need financial aid?)

* Adult agency information (about service and support options, and eligibility)
* Financial assistance received
¢ Guardianship and protective services and protective placement records

¢ School records (IEPs, list of needed accommodations, Summary of Performance,
high school transcripts, current documentation of your disability and evaluation
reports)

¢ School work samples (samples should provide information on strengths and
challenges)

* Letters of recommendations from parents/employers/school staff/ others
* Job resumes (all work experiences)
* Medical records

It is important to ask questions in planning for the future. You will find questions
throughout this handbook that will help you plan. You can add your own questions
and answers to your record file. You will want to have all your questions answered.
Keep in mind that answers can be different for each service depending on the
county in which you live.



Adult Services Overview

How do I find out about adult service agencies?

As you get close to age 18, you may be able to get personalized help from a variety
of public and private agencies. In some instances, agencies may be able to provide
information and assistance before you turn 18 years old.

There are a number of ways to find the adult service agencies you may need:

¢ The Transition Improvement Grant (TIG) sponsors a statewide clearinghouse
that includes Transition Resource Directories with information about state and
county resources and services. If you need help, ask your district to get this
information for you from the website at www.witig.org.

e Call your county’s Department of Social Services, Health and Human Services, or
Community Services (find out what the services are called in your community).
The telephone book may list these agencies under the special pages for
government.

¢ Call the statewide United Way 211 number for help in getting contact information
for agencies that serve your community. Your 211 call will be directed to the area
in which you live. You may also call First Step (800-642-7837), which provides
people with special needs a statewide listing of agencies/services and contact
information and follow up calls if you need additional assistance. First Step also
will connect you with the agencies called “Bureau for Children and Youth with
Special Health Care Needs” which offer a variety of services.

* Attend transition activities such as fairs, workshops, and conferences offered
through your school or adult service agencies.

* Contact your Aging and Disability Resource Center (ADRC).

¢ Contact Independent Living Centers.

How and when do | contact adult service agencies?

The first agency to begin communicating with is the Aging and Disability Resource
Center (ADRC), if there is one in your county. ADRCs are a valuable source of
critical information about adult services and supports. Once you have located the
ADRC, or the human services department in those counties without an ADRC, ask
them what services are provided for students with disabilities. Explain that you
are beginning to plan and apply for services available during or after high school
graduation. When you visit or talk with an agency, you can invite a representative
from that agency to your IEP meeting. Your school can also invite an agency
representative, with permission. Having an agency representative at your IEP
meeting can be very helpful. Planning with agencies usually begins one to two years
before you graduate but can start as early as age 16.

The Case Manager

You may be given a case manager from the county in which you live at age 17 years,
9 months or older, depending on your disability. A case manager is a support person
who can help in several ways. The case manager may suggest people who should
come to the transition IEP team meetings (see Appendix — Possible Members of



the Transition Team). The case manager can help explain the service system and
funding. Case managers will also monitor how the services are working for you.
Depending on which agency you are working with, the title of case manager might
be different, such as “counselor,” “care manager,” or “social worker,” instead of case
manager.

How are adult service agencies involved in the IEP team
meeting?

You may invite agency personnel to your IEP team meeting, however, it is also

the school’s responsibility to invite any agency representative that is likely to be
responsible for providing or paying for your adult transition services. The school
must have your permission (or the permission or your parent/guardian if under the
age of 18) to invite agency representatives to your IEP team meeting. The purpose of
that permission is to protect your privacy. If a representative of an agency is unable
to attend the IEP team meeting, the school must find another way to bring the
agency information to the meeting (example: video conference, conference call, etc.).

The main role of an adult services representative at the IEP team meeting is to
explain what the agency provides and what you may be eligible for. The services
an agency agrees to provide (while you are still in school) should be written into
the IEP. If the agency does not follow through with assistance, the school must have
another IEP team meeting to decide other ways for you to meet your goals.

IDEA 2004 states...If a participating agency, other than the local educational agency,
fails to provide the transition services described in the IEP in accordance with
paragraph (1)(A) (I)(VIII), the local educational agency shall reconvene the IEP team
to identify alternative strategies to meet the transition objectives for the child set out
in the IEP (Sec. 614(d)(6)).

Will I be eligible for adult services?

Important To Know: Each agency decides who is eligible for services. While the
special education services you receive in school are mandated by law, adult services
are NOT mandated. There is no law that guarantees an adult will receive services
from an agency. Services and supports always depend on the following:

* Type and severity of disability (eligibility), and
The availability of money and staff.

Entitlement means an individual MUST be provided by law (mandated) with the
services needed (example: special education).

Eligibility for adult services means services MAY be provided depending on
disability and resources available.

The Americans with Disabilities Act (ADA) ensures individuals with disabilities
have the same civil rights as people without disabilities. The ADA prevents
discrimination in almost every aspect of public life — employment, transportation,
services to the general public, state and local government, and telecommunications.
The ADA defines disability as having a “physical or mental impairment that
substantially limits one or more major life functions” (moving, hearing, seeing,
learning, working, etc.). The definition includes “having a record of having had
such an impairment or being regarded as having such an impairment.”

TIP!

It is often better to talk
to agencies well before
the IEP. Having the
information in advance
will give you enough
time to think about your
options. That way, at the
IEP team meeting, you
can make decisions based
on what you know (and
avoid quick decisions).




TIP!

Learn about the age of
majority, your rights, and
responsibilities.

!

How long will | wait for adult services?

There may be a waiting list for services even if you are eligible. (Waiting lists consist
of people who need services and have applied but, because of limited funding, are
still waiting to get services). Money is often not available to serve all the people who
need help. You may graduate from high school and find there will be a long wait

for services depending on the county you live in and the services offered. For this
reason, it is important to find out early what an agency can do for you. You should
apply and ask to be placed on a waiting list if one exists as soon as possible. Ask
how long it will be before services are available for you.

Age of Majority

What do | need to know about the “age of majority?”

At age 18 (the “age of majority”) you become a legal adult. This means that, by law,
you make your own decisions. You must be present at the IEP team meeting. A good
self-advocacy skill would be to learn how to lead the discussion at your own IEP
team meeting. Your parents may be invited to attend and participate in the meeting
with your permission. You and the IEP team are the primary decision makers.

IDEA 2004 states...the student’s IEP must contain information that the student has
been informed that the transfer of rights will take place. This information should be
in the IEP for at least one year prior to the student reaching the age of majority (Sec.

614(d)(1)(A){)(VIII)(cc)).
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Guardianship

Guardianship and Alternatives to Guardianship

A court may decide that an adult child is not capable of making certain decisions.
An adult who is unable to make personal or financial decisions may need a
guardian. A guardian is a person appointed by the court. A guardian might be a
parent, sibling, relative, friend, or someone hired by a guardianship agency. The
guardian must keep records, understand the person’s disability (and least restrictive
environment), and show care for the person. When the school notifies the parent

of the age of majority (no less than one year before the age of 18), the parent is
provided with time to consider any potential guardianship needs of the child.

There are several alternatives to guardianship that provide personal and financial
protection for the child. Guardianship laws in Chapter 54 explain that a person
needing assistance with decision making should have this done with methods
that are “least restrictive” to personal liberty and his/her ability to exercise his/
her rights. Least restrictive is further defined as that which promotes the greatest
possible integration of an individual into his or her community that is consistent
with meeting his or her essential requirements for health, safety, habilitation,
treatment, and recover and protecting him or her from abuse, exploitation, and
neglect (Ch 54.10(3)(a)(4)). For this reason, it is important to review alternative
methods to guardianship, including the 2006 Revised Wisconsin Guardianship
rules, when deciding how to assist an individual with decision making. (see
Appendix 1 for further information on guardianship). Changes to the laws on
guardianship have improved in part by limiting its use when not necessary.

Adult Services in Transition
Planning

What adult service agencies might be involved in
transition planning?

Postsecondary Education
(also see Opening Doors to Postsecondary Education and Training)

Questions to ask about postsecondary education

* What information do I need in my personal file if I'm going on to postsecondary
education? What type of disability documentation do I need?

» What do I have to do to get into the university or technical college of my choice?
(e.g. complete application, write an essay, submit a fee)

* How do I match my interests and needs with the course offerings of the college?
* What services are offered on campus to help students with disabilities?

e How do I match my needs to the programs and services offered at the college?

* What accommodations and assistive technology do I need?

* What financial questions should I ask?

11



* What housing accommodations are available?
* What transportation is available?

* Do I have the motivation/ability to pass the same subject exams as students
without disabilities?

¢ Do I have the social skills to be safe/to have friends?

* Do I have a Summary of Performance (SOP) prepared?

Technical Colleges and Universities in

Wisconsin
(also see Opening Doors to Postsecondary Education and Training)

If you want to prepare for college/university entrance, you must take the required
subjects to qualify for postsecondary education and you must earn the required
credits for high school graduation. Talk to your school guidance counselor to ensure
you have the necessary credits. You may also contact postsecondary institutions
starting in 9th grade to find out about programs and services. You must also be

able to pass university / college entrance exams. Testing accommodations may be
available and vary per college / university.

What must | do to get support and assistance in college?

In order to qualify for assistance you must provide disability documentation or
proof of your disability. The following information must be provided:

e Proof that the disability currently exists
¢ The nature and extent of the disability
* The historical record of the disability and current impairment

¢ The functional limitations of the disability and the link to specific
accommodations®

“If you have more than one disabling condition, information must be complete on
all disabilities. There must also be explanations as to why each accommodation is
needed.

The documentation of the disability must be prepared by a licensed clinical or
educational professional. The professional must be familiar with the history and
functional implication(s) of the disability. The documentation must be provided on
letterhead; it must be dated and signed.

Further information on disability documentation can be found on this website:
http:/ /www.dpi.wi.gov/sped/pdf/ tran-disab-docum-guide.pdf

Upon exiting high school you will receive a Summary of Performance (SOP). An
SOP contains:

* Summary of academic achievement

* Summary of functional performance as it relates to measurable postsecondary
goals

12


biddlet
Highlight


* Recommendations on how to assist the student in meeting the student’s
measurable postsecondary goals

Note: These recommendations do NOT
imply that if you qualified for special
education in high school, you will TIP!
automatically qualify for services in
postsecondary education or the employment  Remember to have proper disability documentation developed
setting. Eligibility for services in prior to graduation. Postsecondary institutions differ regarding
postsecondgry settings is decided on a case- documentation requirements. It is critical to check with the
by-case basis. o g T

individual postsecondary institution to understand what your
needed documentation requirements are. There is a specific contact
person at each postsecondary institution (see Opening Doors to

Adult Community

Services Postsecondary Education). Neither the IEP nor SoP alone will be
Each county is responsible for providing sufficient documentation at the college level. You or your parent
services to people with physical, sensory, may request appropriate current documentation before leaving
developmental disabilities, mental illness, high school. You can ask your school to assist with collecting this
and drug and alcohol dependency. The documentation. Please check the resource, A Wisconsin Disability

county may assign services for these
populations to different agencies within the
county such as the Department of Social
Services, Human Services, Community
Programs, or a Unified Service Board. In
most counties, publicly funded long term
care is provided through a Family Care
managed care organization (MCO), a
Partnership program, or the IRIS self-directed support programs (see below).

Documentation Guide: Helping People with Disabilities Prepare
for Post-Secondary Education and Training, January 2011.
http://www.dpi.wi.gov/sped/pdf/tran-disab-docum-guide.pdf

If your county has an Aging and Disability Resource Center (ADRC), this is the first
place to go for information on adult services for individuals who have disabilities.
As of 2011, the majority of counties in Wisconsin have an ADRC. (see below).

Aging and Disability Resource Centers (ADRCs)

Questions to ask about ADRCs:
* Do I need an advance appointment to talk with an ADRC representative?

* In addition to receiving information on available services and supports, can
someone at the ADRC assist me in contacting service providers and exploring
their services?

¢ Do I have to be financially eligible for services?
* What help is available from the ADRC?

 What public programs might I be eligible for and what are the criteria for
eligibility?
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TIP!

Ask your teacher to make
contact with the local
ADRC before your IEP
meeting to learn about
services available in your
county.

What services does the ADRC provide?

Aging and Disability Resource Centers are friendly “Information Centers” that
offer the general public a one-stop-shopping place to go for information on issues
affecting older adults and individuals with disabilities. They also assist people in
navigating the complex adult service system. ADRCs are the entry gate for publicly
funded long term care programs, such as Family Care and IRIS (Include, Respect, I
Self-Direct). ADRCs may also help your family, friends, caregivers, doctors, hospital
discharge planners, and other professionals who work with older adults and
individuals with disabilities. You can begin receiving personalized services from an
ADRC at the age of 17 years and 6 months. This assistance is offered at your ADRC
office location, by phone, or by home visits. You will find contact information for
your local ADRC in the government pages of the phone book, or at

http:/ / www.dhs.wisconsin.gov/LTCare/adrc/ customer/ adrccontactlist.pdf .

For more information visit: http:/ / www.dhs.wisconsin.gov/ltcare/adrc/.

ADRC:s are available to assist individual youth and their families with the transition
to the adult system beginning at age of 17 years 6 months. Before then, the ADRC
may provide general information to you, your parents and/or your school. ADRCs
can help individuals with any type of disability.

Services provided include:

¢ Information and assistance on what resources are available in your community,
including housing, transportation, long term care, mental health, employment
and many more (If necessary, ADRC staff can help you make contact with
organizations providing these resources)

* Long-term care options counseling

¢ Benefits counseling

¢ Crisis counseling

e Health and wellness counseling and programs
¢ Adult protective services

¢ Additional services, depending on the ADRC

Long-term Care Agencies and Options

Depending on your county, long-term care services may be provided by Social
Services, Human Services or Community Services. For those counties with ADRCs,
you will also be able to learn about or receive services from Family Care and IRIS
(Include, Respect, I Self-Direct) programs.

Family Care and Partnerships

Family Care and Partnership programs are federal and state funded service
programs that are operated by a Managed Care Organization (MCO). Partnership
programs include acute and primary health care with long term support services.
Family Care offers a full range of services to help you to live in the community as
independently as possible. Services are based on what you want to have happen in
your adult life, called “outcomes.” Family Care provides you with a team to help
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you make decisions about your services. Family Care can provide services after
you turn 17 years, 9 months, even while you are still in school. Family Care is an
entitlement program. If you are eligible for Family Care and want to enroll, it must
be offered to you. To learn more about the Family Care program, visit

http:/ / dhfs.wisconsin.gov/LTCare / Generalinfo/ WhatisFC.htm

To learn more about Partnership, visit:

http:/ /www.dhs.wisconsin.gov/ wipartnership / 2pgsum.htm

Family Care is currently available in about % of Wisconsin counties. Publicly
funded long term care in counties without a Family Care program is provided
through the Medicaid home and community based waivers managed by the county
human services department. To view the Family Care and Partnership Program
Service Area Map, visit:

http:/ /www.dhs.wisconsin.gov/ltcare / generalinfo / map.pdf

Questions to ask about Family Care:

[Note: While these are questions about Family Care, they should be asked of the
ADRC, which is the entry point for the Family Care program. ]

* What types of disabilities and what ages does Family Care serve?
* How is my eligibility decided? Who does this?
o Are there financial criteria for enrollment in the program?

* Which Managed Care Organization (MCO) is managing our local county Family
Care Program?

e At what age can I apply for and enroll in Family Care?
* What happens during the enrollment process as a “member” in Family Care?
* How long after enrollment do services begin?

* What do you mean when you use the word “outcomes” in deciding which
services I need? Can I be very specific in explaining what I want or need?

* How much am I allowed to decide which services I want and need?

¢ Can Family Care be used in any environment?

* What is meant by the Self-directed Support (SDS) Program in Family Care?
* If Ineed a care provider in my home, do I get to decide who that should be?
* What happens to my enrollment if I am hospitalized for a length of time?

* If Ineed help in getting the services I want, who helps me in Family Care?

* Does the MCO direct how those services in my home are delivered and how those
services are paid?

* How is Room and Board, which is taken out of my SSI, determined under Family
Care and the MCO?

* Do I get to keep any of my SSI or SSDI money for myself?
* Where does Family Care funding come from?

e If my SSI or SSDI bank account has more money in it after Room and Board and
the allowed personal money are taken out, can the remaining dollars stay in my
bank account? (Note: If you use Medical Assistance, you are required to keep your
bank account under $2000.00 at all times.)

15
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Program

In 2000 the Wisconsin
Department of Health
Services began piloting
a new program called
Family Care, to provide
managed long term care
for elderly and adults
(age 18 and older) with
disabilities. Services

are personalized to
meet the needs of the
client and are provided
through a managed care
organization (MCO). For
more information go to
http://dhs.wisconsin.gov/
LTCare/.



* What is meant by “cost share?”

e If I am receiving an employee paycheck, do I get to keep all of the paycheck?
* Does my paycheck count against my Family Care budget?

* What happens to Medical Assistance and Medicare under Family Care?

* What is the difference between “standard” Family Care and “partially or fully
self-directed” Family Care?

* What can I do if I don’t agree with the service plan developed for me?

e Can I switch programs from Family Care to IRIS or back and forth?

What do Family Care Programs provide?
* Adaptive aids

e Communication aids
* Medical supplies

* Home modifications
¢ Home health

¢ Nursing services

¢ Therapies
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* Personal care

* Supportive home care

e Transportation (in some situations)

* Residential services, nursing facility

* Supportive employment

* Meals: home-delivered and congregate
* Respite care

* Adult daycare

* Day services

¢ Case management

* Health care services (if Family Care is combined with a partnership)

¢ Important to know: For counties that are just starting the Family Care Program,
there can be a two- to three-year waiting list for services but the waiting list under
current law can NOT be any longer.

¢ Important to know: Family Care and IRIS replaces funding and services through
the Community Integration Program (CIP) and Community Option Program
(COP).

IRIS (Include, Respect, 1 Self-Direct) Program

IRIS is a Wisconsin Medicaid funded Self-Directed Supports Program and is
sponsored by the Wisconsin Department of Health Services. IRIS is available as

an alternative program choice to Family Care wherever Family Care operates. In
IRIS, you are able to direct your own goods, services and supports. This means you
need to have the ability to do this or have someone who can help you. IRIS gives
you freedom to decide how you will use a monthly budget to help meet your long
term care needs. This budget is based on your needs and how you wish to meet
your long term care goals and outcomes. IRIS provides you with a consultant who
can help you make a plan, answer questions and remain connected to your friends
and family. Bills for your services and any workers you may wish to hire are paid
by the IRIS Financial Services Office. IRIS is available for you to use when you
turn 18, even if you are still in school. Like Family Care, if you are eligible, IRIS is
an entitlement program. To learn more about IRIS contact your local ADRC or visit
http:/ / www.wisconsin-iris.com/

17



Questions to ask about IRIS:
» Which disabilities are eligible to receive services under IRIS?

* How do I get started in the IRIS Program?

* What happens during the application process?

* How soon can services begin?

* What is the amount of funding I have in my monthly budget?

¢ If my budget is too low how can it be raised?

* What is a Functional Assessment of my needs?

e Can I choose my IRIS consultant or change to a different consultant?
¢ Can I decide who my care providers will be?

* How are the providers I hire paid?

* How are paychecks and taxes handled?

e Can I decide how much of my budget to spend on each need?

e Am I responsible for accounting how my budget is spent? If so, how often?

* What if I don’t spend my whole budget for a month, will the budget be changed
for the next month?

* How are my personal care workers paid for under Medical Assistance when I'm
in the IRIS program?

* What happens to my budget if I'm hospitalized for a length of time?
* How are my medical services paid for when I use IRIS?
e Can I use my IRIS budget for over-the-counter medications?

o What does the Medicaid Waiver amendment for IRIS Self-Directed Personal Care
include?

e Can I live anywhere I want and still use IRIS?
¢ Can I use my IRIS budget to hire an agency to provide for my needs?

* Are there other agencies that my IRIS budget will cover to help me in areas where
I am not independent?

* What can I do if I don’t agree with the services provided on my IRIS plan?
¢ Can I transfer from IRIS to Family Care or from Family Care to IRIS?

e Can I choose to have my relatives be my IRIS paid providers?

18



What goods and services can IRIS fund?
* Adaptive aids

* Adult day care

* Adult foster care

* Communication aids

* Community-based residential facility

* Consumer education and training

¢ Counseling and therapeutic resources

¢ Customized goods and services tailored to what I need
* Daily living skills training

* Day services

* Home delivered meals

* Home modifications

* Housing counseling

* Housing start-up

* Personal emergency response system

¢ Pre-vocational services (excludes sheltered workshops)
* Residential care apartment complex

* Respite

¢ Skilled nursing

* Specialized medical equipment and supplies
* Support broker

* Supported employment

e Supported home care

* Transportation

* Vocational futures planning
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Department of Human Services
Department of Social Services
Department of Community Programs

Counties in Wisconsin are responsible for providing human and social services.
In most counties these services are provided by a county department of human
services. This is one county agency that delivers all public human and social
services. In some counties there are two separate agencies, a department of
social services and a department of community programs. In these counties the
department of social services delivers economic support services, elder services,
child welfare and juvenile justice services and the department of community
programs delivers mental health, services, substance abuse services, and services
for individuals with developmental disabilities. Counties determine which services
will be provided because there is a limit for available money. A service might be
mandated by law in other situations. There may also be a limit on the amount of
services provided. When there are limited resources, the county will prioritize
which services are most important for you.

Questions to ask about Human Services, Social Services, or
Community Programs:
* How does this agency work? (under one umbrella or separate)

* What services do you offer?
* Am I eligible for the services in this agency?

* Am I eligible for Public Assistance (Food Share, Medical Assistance, W2, Child
Care)?

* What is involved in getting a particular service started?

* Will T have a case manager? (Get the contact information.)

* How many clients does a staff person have in a program?

* When can the service begin? (at what age, before or after high school graduation)
* Where do the services take place?

* How many days a week will services be offered? What times?

* Can I use more than one service at a time? (example: supported employment
AND a day service)

* Are my preferences taken into consideration?
¢ Is supported employment offered in the community?

* What types of jobs are currently available? How often would I go to the job each
week? How many hours/days?

e Are day/work services held in one building? Together or separate?
* Are community activities offered? How often and where?

* How is transportation handled? How long is the ride?
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 How are meals/dietary needs handled?
* How are medication/medical / physical needs handled?
* What are available living options? (group homes, apartments, etc.)

» What happens to my services/budget if I move out of the county? Will I have to
go back on a waiting list for the new county?

o Is there a waiting list for services? How long is the waiting list?
* How long will I wait if I'm placed on a waiting list?

* How will the service be paid for?

¢ Is there reporting I must do?

* What role do guardians and/ or representative payees have with regard to
services?

¢ What do I do if I am dissatisfied with the services?

What do Human Services, Social Services, and Community
Programs provide?
e Support to help people live and work in their own homes and community

* Abuse prevention

* Prevention of exploitation or neglect

* Rehabilitation services

* Placement for treatment and services in institutions (will pay in some cases)
* Diagnosis and evaluation

* Youth delinquency services

* Youth in-home detention

* Adolescent needs program

* Treatment foster care

* Adult protective services

* Guardianship and protective services or placement

e Community integration program (CIP) - funding

* Inpatient and outpatient care and treatment

* Transition support for clients going from an institution to the community

* Residential services (group homes, supported apartment, adult family homes)
o Community support programs for people with chronic mental illnesses

* Work and activity programs
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¢ Transportation necessary for using other services.
¢ Crisis services

A county is not mandated but might consider providing the following: information
and referral services, education, recreation, and counseling services for individuals
with developmental disabilities. When a county has a Family Care program, Human
Services is one of several agencies that Family Care may choose to contract with to
provide services.

Social Security

The Social Security Administration (SSA) is the agency where you can apply for
income resources. Social Security is a program of the federal government. The
purpose of Social Security is to provide income to people who are unable to work at
a substantial level because of a disability, or who are retired. For more information
on any of the programs listed here, including benefits payable and income limits, call
1-800-772-1213 (TTY 1-800-325-0778) or visit the website www.socialsecurity.gov. To
locate your local Social Security office online, visit:

www.socialsecurity.gov /locator.

Questions about Social Security:

e If I already receive Social Security benefits, why do I need to reapply for Social
Security when I reach age 18?

* How do I apply for Social Security benefits?

* What programs am I eligible for?

* How long will the program last?

* What income limits, if any, are necessary to qualify for the program?
* What counts as income or assets/resources?

* What records need to be kept and where?

* Who must see these records? When? Where?

* Does someone provide training in record keeping?

* Does someone provide training to fill out the necessary forms?

o s there a way to receive both Medical Assistance and Medicare?

* How is Supplemental Security Income (SSI) affected if I have paid employment?
* Will I be able to keep Medical Assistance if I earn too much money?
* What happens if I make a mistake in reporting my finances?

* What happens if I go over the income limit in any one month?

* How can an SSI check be kept safe from theft or loss?

o Are there limits on how an SSI payment can be spent?

¢ Is there an appeal process if problems occur?
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Social Security Programs:

* Social Security (SS) - referred to as Retirement, Survivors, Disability Insurance
(RSDI): Benefits paid to a worker who has worked, paid into Social Security,
and retired. Social Security also pays benefits to a surviving spouse, child, or
dependent with disabilities when a worker dies.

* Supplemental Security Income (SSI): Benefits paid to individuals who are blind or
have severe disabilities and have limited income and resources.

* Wisconsin’s Supplemental Security Income Exceptional Expense Supplement
(SSIE): Benefits are paid if an individual qualifies for SSI and has long term
support needs (ask about SSIE at your county Social Services or Human Services
Department)